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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE GENERAL INFORMATION

1.0 GENERAL INFORMATION
1.1 Background

The County of Los Angeles (County) is one of the nation's largest counties with over
4,083 square miles, a population exceeding Ten (10) million residents and containing 88
cities. Created in 1850 as a political subdivision of the State, the County is governed by
a five-member Board of Supervisors, responsible for the delivery of a multitude of
services through a workforce of approximately 96,000 employees. The County provides
municipal-type services (including but not limited to health and welfare services, law
enforcement and fire protection, judicial administration and tax collection) and
administers many State-mandated programs countywide through a variety of County
departments.

Traditional County services include functions such as public health, public social
services, law enforcement, judicial administration, firefighting, property assessment, and

tax collection. Among County specialized services are flood control, road construction,

parks and recreation, and many diversified cultural activities such as public libraries,
museums, the Los Angeles Music Center and the Hollywood Bowl. The spectrum of job

' istings within the Countyods Civil Service
professions from sanitarians to psychiatrists, scientists to scuba divers, attorneys to
helicopter pilots, and clerks to truck drivers.

To carry out these responsibilities, the County owns and operates a fleet of
approximately 7,000 vehicles, and an estimated 12,000 employees regularly use their
own vehicles in the performance of their duties.

The Chief Executive Office's Risk Management Branch (CEO/RMB) is responsible for

the administration of t he Countyo6s -inswwethmer c
auto/general and medical malpractice liability claims administration contracts. The
CEO/RMB is also responsible for the development and maintenance of the risk
management i nformati on system. Appendi X K
insurance programs and includes the CEO/RMB Mission Statement and a description of

unit functions.

Also included in the CEO/RMB are the Occupational Health Programs, Employee
Assistance Program (medical, counseling and psychological evaluation), the Disability
Management Programs (Workerds Compens®iion
Work Program, Long Term Disability and Survivor Plan, and the MegaFlex Short Term
Disability Plan), and the Loss Control and Prevention Section. These programs
contribute to the following objectives: to place employees in jobs in which they can
perform safely and effectively; to reduce the loss of time due to illness or injury; to
reduce the number of retirements which are a result of disability; to meet legal
mandates related to health, safety and insurance; and to accomplish the above at the

least possible cost.

Risk Management and Insurance Consulting Services Page 1
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1.2

Scope of Work

The County of Los Angeles, Chief Executive Office is seeking qualified
companies to enter into Master Agreements with the County to provide Risk
Management l nsurance and Consul ting
self-insured liability and property insurance programs. Those companies
determined to be qualified pursuant to this RFSQ must be willing to enter into a
Master Agreement with the County for one or more of the services described
herein.

Categories of Service:

Consultation involving one or more of the following professional specializations
may be needed by the County:

0 Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This might require professionals such as brokers,
underwriters, claims adjusters, engineers and appraisers.

U Self-Insurance - Specialists in the areas of auto, general and professional
liability self-funded programs, including obtaining annuities for structured
settlements. This might include actuaries, claims and legal defense
administrators, loss prevention, annuity and fraud experts.

U Information Systems - Specialists in the area of risk management
information systems, product development of web and mobile
applications. This might include systems analysts, software programmers,
trainers and project managers.

U0 Workersbé Conipe&Smpseatiiadn st s I n t he
compensation cl ai ms admini strat.
management, fraud detection and investigation, and return-to-work

ser\

ar €

on,

programs. This might include wor ker s compensation ¢

professionals, vocational consultants, return-to-work experts, medical
management and/or medical network provider consultants, auditors, and
actuaries.

U Risk Management Training - Specialists in the area of risk management
with the ability to provide seminars and training sessions for County
personnel concerning claim and risk control issues.

U Occupational Health Programs i Consultant services of health care
specialists, including but not limited to, physicians board-certified in
occupational medicine and psychologists qualified in applicant/employee
psychological fithess determination. Services may include, but are not
limited to: developing or revising occupational health program policy,
procedures, and protocol; advising on occupational health and related

Risk Management and Insurance Consulting Services Page 2
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issues; conducting specialized research and/or training; conferring with
medical and professional personnel; consulting in planning and directing
occupational health programs; evaluating medical/psychological fithess of
applicants and employees; meeting and conferring as needed.

U Loss Control and Prevention 7 Specialists in the areas of occupational
safety and risk analysis. This may require certified or licensed
professionals in occupational safety and industrial hygiene, as well as
other experts in indoor air quality and industrial hygiene, workplace
ergonomics, health and safety training, and defensive driver/safety
training.

U0 Long Term Disability, Short Term Disability and Survivor Income Benefit
Program - Specialists in the area of claims administration and disability
standards. This could include disability officers or medical evaluators.

U Data Analytics T Specialists in the areas of data analytics, predictive
analytics, and/or business intelligence. This might include risk
management consultants, software programmers, and project managers.

U Actuarial Service i Specialist in the area of actuarial services, capable of
utilizing mathematical and statistical models to evaluate risk in the
insurance and finance industries, and planning for the financial impact of
risk.

As a need for service is identified, a competitive solicitation process will be
initiated among the Master Agreement consultants to provide as needed
consulting services under Work Orders to be issued by the County. A minimum
of work is not guaranteed, but to better ensure that a greater number of
consultants are awarded Work Orders, a consultant will be limited to two (2)
active Work Orders at any point in time. The County, however, reserves the
right to increase or otherwise modify this limit at its discretion.

Please note that because of a potential conflict of interest, firms are not
permitted to provide any consulting services relating to or involving County
programs/projects that they (including their affiliates, subsidiaries, or parent
company) have currently undertaken. Specifically:

1.2.1 Firms providing claims administration services under contract to the
County are precluded from providing consultation relating to such

services.
1.2.2 Firms which are or will attempt to be the broker of record on any of
t he Countybés commerci al i nsur an

providing commercial insurance consultation.

In addition, once a firm has been selected to provide consultant services, it will
be precluded from submitting follow-up proposals relating to its program/project

Risk Management and Insurance Consulting Services Page 3
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recommendations. However, at the sole discretion of the County Program
Manager, the County may solicit a follow up proposal from the consulting firm.

1.3 Overview of Solicitation Document

This Request for Statement of Qualifications (RFSQ) is composed of the

following parts:

A GENERAL INFORMATION: Speci fies the Vendor 6
provides information regarding some of the requirements of the Master
Agreement and the solicitation process.

A INSTRUCTIONS TO VENDORS: Contains instructions to Vendors in how
to prepare and submit their Statement of Qualifications (SOQ).

A STATEMENT OF QUALIFICATIONS (SOQ) REVIEW/SELECTION
QUALIFICATION PROCESS: Explains how the SOQ will be reviewed,
selected and qualified.

A APPENDICES:

U A- REQUIRED FORMS: Forms contained in this section must be
completed and included in the SOQ.

U B- TRANSMITTAL FORM TO REQUEST A SOLICITATION
REQUIREMENTS REVIEW: Transmittal sent to Department
requesting a Solicitation Requirements Review.

iU C- COUNTY OF LOS ANGELES POLICY OF DOING BUSINESS
WITH SMALL BUSINESS: County Code.

U D- JURY SERVICE ORDINANCE: County Code.

U E- LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES
COUNTY: Contractors who are not allowed to contract with the
County for a specific length of time.

u F- IRS NOTICE 1015: Provides information on Federal Earned
Income Credit.

U G- SAFELY SURRENDERED BABY LAW: County program.

0 H- MASTER AGREEMENT: The Master Agreement used for this
solicitation. The terms and conditions shown in the Master
Agreement are not negotiable.

a J- DEFAULTED PROPERTY TAX REDUCTION PROGRAM
County Code

1.4 Terms and Definitions

Throughout this RFSQ, references are made to certain persons, groups, or

Departments/agencies. For convenience, a description of specific definitions

can be found in Appendix H, Master Agreement, Paragraph 2. Definitions.

Risk Management and Insurance Consulting Services Page 4
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1.5 Vendor 6s Mini mum Qualifications

Interested and qualified Vendors that meet the Minimum Qualifications stated
below are invited to submit an SOQ. As previously noted, each Work Order
request will describe the specialized expertise required for that project, and
therefore proposers will not be required to demonstrate expertise in all of the
professional specializations noted in Section 1.1 - Scope of Work, as a
prerequisite to qualify for the Master Agreement:

1.5.1 Vendor must have three (3) years experience, within the last five (5) years
providing consulting services for each area of expertise it possesses, or
services equivalent or similar to the services stated in sub-paragraph 1.2 1
Scope of Work.

1.5.2 Provide a list of three (3) references of current or former
customers/clients, including the name and phone number of the client's
contract manager or person responsible for oversi g ht of the <con
activities, for which similar services were provided.

1.5.3 Provide a listing of County programs in which the firm (including its
affiliates, subsidiaries or parent company) currently provides claims
administration services or will attempt to be or is the broker of record. If
the firm is not providing claims administration services or is not and will
not attempt to be the broker of record it should indicate so.

1.6 New Firm Eligibility

Even if your firm does not have the required minimum number of years listed in
sub-paragraph 1.51, it may still qualify under this Master Agreement. Your firm

may qualify if the firmbébs principals, K
minimum qualifications from previous organizations. Vendors must explicitly

state that they are seeking to qualify under this paragraph.

Vendords Project Manager must have a min
in the past Five (5) years as a project manager providing consulting services for
each area of expertise being applied to.

1.7 Master Agreement Process

The objective of this RFSQ process is to secure one or more qualified Vendors
to provide Risk Management and Insurance Consulting services. Specific
tasks, deliverables, etc. will be determined at the time the Chief Executive
Office (CEO) requests Work Order bids.

1.7.1 Master Agreements will be executed with all Vendors determined to be
qualified.

1.7.2 Upon the Departmentd s execution of t hese Ma st
qualified Vendors will become County Contractors, and thereafter be
solicited under competitive conditions to provide as needed consulting
services under Work Orders to be issued by County.

Risk Management and Insurance Consulting Services Page 5
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1.8

1.9

1.10

1.7.3 Work Orders shall include a Statement of Work which shall describe in
detail the particular project and the work required for the performance
thereof. Payment for all work shall be either on a time and materials
basis or on a fixed price per deliverable basis, subject to the Total
Maximum Amount specified on each individual Work Order. The
execution of a Master Agreement does not guarantee a Contractor any
minimum amount of business.

1.7.4 If the Master Agreement includes various categories of services, only
those Contractors qualified for the specific category will be contacted to
submit bids.

Master Agreement Term

1.8.1 The term of the Master Agreement will be five (5) years, with four (4)
optional one (1) year periods, and six (6) month to month extensions,
effective January 1, 2017, or upon the date of its execution by the
County, whichever is later, and will expire on December 31, 2021, unless
sooner terminated.

1.8.2 Option periods will be exercised at the sole discretion the Chief
Executive Officer or designee, as authorized by the Board of Supervisor.

1.8.3 The County may, at its sole discretion, continue to accept SOQs
throughout the duration of the Agreement, including all option periods.

1.8.4 The County may, at its sole discretion, elect to stop accepting SOQs at
any time during the duration of the Master Agreement.

County Rights and Responsibilities

The County has the right to amend the RFSQ by written addendum. The
County is responsible only for that which is expressly stated in the solicitation
document and any authorized written addenda thereto. Such addendum shall
be made available to each person or organization which County records
indicate has received this RFSQ. Should such addendum require additional
information not previously requested, failure to address the requirements of
such addendum may result in the SOQ not being considered, as determined in
the sole discretion of the County. The County is not responsible for and shall
not be bound by any representations otherwise made by any individual acting
or purporting to act on its behalf.

Contact with County Personnel

Any contact regarding this RFSQ or any matter relating thereto must be in
writing and may be mailed or e-mailed as follows:

Timothy Young
Chief Executive Office
Risk Management Branch
Los Angeles, California 90010

Risk Management and Insurance Consulting Services Page 6
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riskmanagementsolicitations@ceo.lacounty.gov

If it is discovered that a Vendor contacted and received information from any
County personnel, other than the person specified above, regarding this
solicitation, County, in its sole determination, may disqualify their SOQ from
further consideration.

1.11 Mandatory Requirement to Register
Prior to executing a Master Agreement, all potential Contractors must register

i n the Countyds WebVen. The WebVen cont
and identifies the goods/services the business provides. Registration can be
accomplished online via the Internet by

http://camisvr.co.la.ca.us/webven/

1.12 County Option to Reject SOQs

The County may, at its sole discretion, reject any or all SOQs submitted in
response to this solicitation. The County shall not be liable for any cost
incurred by a Vendor in connection with preparation and submittal of any SOQ.
The County reserves the right to waive inconsequential disparities in a
submitted SOQ.

1.13 Protest Process

1.13.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Vendor may request a review of the requirements
under a solicitation for a Board-approved services contract, as
described in Section 1.13.3 below. Additionally, any actual Vendor
may request a review of a disqualification under such a solicitation, as
described in the Sections below.

1.13.2 Throughout the review process, the County has no obligation to delay
or otherwise postpone an award of contract based on a Vendor
protest. In all cases, the County reserves the right to make an award
when it is determined to be in the best interest of the County of Los
Angeles to do so.

1.13.3 Grounds for Review

Unless state or federal statutes or regulations otherwise provide, the
grounds for review of any Departmental determination or action should
be limited to the following:

A Review of Solicitation Requirements Review (Reference sub-
paragraph 2.4 in the solicitation requirement review)

A Review of a Disqualified SOQ (Reference sub-paragraph 3.2 in the
Review/Selection/Qualification Section)

Risk Management and Insurance Consulting Services Page 7
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114 Noti ce to Vendords Regarding Public

1.14.1 Responses to this RFSQ shall become the exclusive property of the
County. At such time as when Department recommends the qualified
Vendor(s) to the Board of Supervisors (Board) and such
recommendati on appears on the Bimard
response to this RFSQ, become a matter of public record, with the
exception of those parts of each SOQ which are justifiably defined and
identified by the Vendor as business or trade secrets, and plainly
mar ked as fATrade SecirRrtgpr ideCtoanrfyi dent

1.14.2 The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or
otherwise by law. A blanket statement of confidentiality or the
marking of each page of the SOQ as confidential shall not be
deemed sufficient notice of exception. The Vendor must
specifically label only those provisions of their respective SOQ
which are ATrade Secrets, o AConfide
nature.

1.15 Indemnification and Insurance

Vendor shall be required to comply with the Indemnification provisions
contained in Appendix H - Master Agreement, sub-paragraph 8.22. Vendor
shall procure, maintain, and provide to the County proof of insurance coverage
for all the programs of insurance along with associated amounts specified in
Appendix H - Master Agreement, sub-paragraphs 8.23 and 8.24. Insurance
limits and indemnification language are non-negotiable.

1.16 SPARTA Program

A County progr am, known as OSPARTAD (
Tradesman Activities) may be able to assist potential Contractors in obtaining
affordable liability insurance. The SPARTA Program is administered by the
Countyb6s insurance br ok eFor,addiimal informwadidnh e r &
Proposers may call Merriwether & Williams toll free at (800) 420-0555 or can

access their website directly at www.2sparta.com

' al

1.17 Injury and lliness Prevention Program (lIPP)

Vendor shall be required to compl Aowi t h
regulations. Section 3203 of Title 8 in the California Code of Regulations
requires all California employers to have a written, effective Injury and lliness
Prevention Program (IIPP) that addresses hazards pertaining to the particular
workplace covered by the program.

Risk Management and Insurance Consulting Services Page 8
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1.18 Background and Security Investigations

Background and security investigations o

discretion of the County as a condition of beginning and continuing work under
any resulting agreement. The cost of background checks is the responsibility of
the Vendor, as per Appendix H, Sample Master Agreement, sub-paragraph 7.5.

1.19 Confidentiality and Independent Contractor Status

As appropriate, Contractor shall be required to comply with the Confidentiality
provision sub-paragraph 7.6 and the Independent Contractor Status sub-
paragraph 8.21 in Appendix H, Master Agreement.

1.20 Conflict of Interest

No County employee whose position in the County enables him/her to influence
the selection of a Contractor for this RFSQ, or any competing RFSQ, nor any
spouse of economic dependent of such employees, shall be employed in any
capacity by a Vendor or have any other direct or indirect financial interest in the
selection of a Contractor. Vendor shall certify that he/she is aware of and has
read Section 2.180.010 of the Los Angeles County Code as stated in Appendix
A - Required Forms Exhibit 2, Certification of No Conflict of Interest.

1.21 Determination of Vendor Responsibility

1.21.1 A responsible Vendor is a Vendor who has demonstrated the attribute
of trustworthiness, as well as quality, fitness, capacity and experience

to satisfactorily perform the <contr

conduct business only with responsible Vendors.

1.21.2 Vendors are hereby notified that, in accordance with Chapter 2.202 of
the County Code, the County may determine whether the Vendor is
responsi ble based on a review of
contracts, including but not limited to County contracts. Particular
attention will be given to violations of labor laws related to employee
compensation and benefits, and evidence of false claims made by the
Vendor against public entities. Labor law violations which are the fault
of the subcontractors and of which the Vendor had no knowledge shall
not be the basis of a determination that the Vendor is not responsible.

1.21.3 The County may declare a Vendor to be non-responsible for purposes
of this Master Agreement if the Board of Supervisors, in its discretion,
finds that the Vendor has done any of the following: (1) violated a term
of a contract with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively reflects on
the Vendoroés quality, f it nracswth ther
County, any other public entity, or a nonprofit corporation created by
the County, or engaged in a pattern or practice which negatively
reflects on same; (3) committed an act or omission which indicates a

Risk Management and Insurance Consulting Services Page 9
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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE GENERAL INFORMATION

1.22

1.214

1.21.5

1.21.6

lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

If there is evidence that the Vendor may not be responsible, the
Department shall notify the Vendor in writing of the evidence relating to
t he Ve medponsibildy, and its intention to recommend to the
Board of Supervisors that the Vendor be found not responsible. The
Department shall provi de t he

representative with an opportunity to present evidence as to why the
Vendor should be found to be responsible and to rebut evidence which
isthe basisfortheDepar t ment 6 s recommendat.i

If the Vendor presents evidence in rebuttal to the Department, the
Department shall evaluate the merits of such evidence, and based on
that evaluation, make a recommendation to the Board of Supervisors.
The final decision concerning the responsibility of the Vendor shall
reside with the Board of Supervisors.

These terms shall also apply to proposed subcontractors of Vendors
on County contracts.

Vendor Debarment

1.22.1

1.22.2

1.22.3

The Vendor is hereby notified that, in accordance with Chapter 2.202
of the County Code, the County may debar the Vendor from bidding or
proposing on, or being awarded, and/or performing work on other
County contracts for a specified period of time, which generally will not
exceed five (5) years but may exceed five (5) years or be permanent if
warranted by the circumstances, and the County may terminate any or

Veno

on.

al | o f the Vendordés existieBgardofont r a

Supervisors finds, in its discretion, that the Vendor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County; (2) committed an act or
omission which negatively reflectson t he Vendor 6s
capacity to perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged in a
pattern or practice which negatively reflects on same; (3) committed an
act or offense which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or
any other public entity.

If there is evidence that the apparent highest ranked Vendor may be
subject to debarment, the Department shall notify the Vendor in writing
of the evidence which is the basis for the proposed debarment, and
shall advise the Vendor of the scheduled date for a debarment hearing
before the Contractor Hearing Board.

The Contractor Hearing Board shall conduct a hearing where evidence
on the proposed debarment i s pre
representative shall be given an opportunity to submit evidence at that

Risk Management and Insurance Consulting Services Page 10
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COUNTY OF LOS ANGELES
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1.22.4

1.22.5

1.22.6

1.22.7

hearing. After the hearing, the Contractor Hearing Board shall prepare
a tentative proposed decision, which shall contain a recommendation
regarding whether the Vendor should be debarred, and, if so, the
appropriate length of time of the debarment. The Vendor and the
Department shall be provided an opportunity to object to the tentative
proposed decision prior to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors shall have the
right to modify, deny or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

If a Vendor has been debarred for a period longer than five (5) years,
that Vendor may, after the debarment has been in effect for at least
five (5) years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. The County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the Vendor has
adequately demonstrated one or more of the following: (1) elimination
of the grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is in the
best interests of the County.

The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Vendor has been
debarred for a period longer than five (5) years; (2) the debarment has
been in effect for at least five (5) years; and (3) the request is in
writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a debarment
hearing.

The Contractor Hearing Boar dos
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present
its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.
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1.22.8 These terms shall also apply to proposed subcontractors of Vendors
on County contracts.

1229 Appendix Eprovides a | ink to the Gdwauntyo
listing of Contractors that are currently on the Debarment List for Los
Angeles County.

123 Vendor 0s Adherence t o County Chi |l
Program

Contractors shall 1) fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees; and 2) comply
with all lawfully served Wage and Earnings Assignment Orders and Notice of
Assignment and continue to maintain compliance during the term of any
contract that may be awarded pursuant to this solicitation. Failure to comply
may be cause for termination of a Master Agreement or initiation of debarment
proceedings against the non-compliant Contractor (County Code Chapter
2.202).

1.24 Gratuities
1.24.1 Attempt to Secure Favorable Treatment

It is improper for any County officer, employee or agent to solicit
consideration, in any form, from a Vendor with the implication,
suggestion or statement that t he Vendor 0s prov
consideration may secure more favorable treatment for the Vendor in

the award of a Master Agreement or
provi de such consideration may neg
consi der at i on saobmissiom eA Vehear shallrmat sffer or

give either directly or through an intermediary, consideration, in any

form, to a County officer, employee or agent for the purpose of
securing favorable treatment with respect to the award of a Master
Agreement.

1.24.2 Vendor Notification to County

A Vendor shall immediately report any attempt by a County officer,
employee or agent to solicit such improper consideration. The report
shall be made either to the County manager charged with the

supervision of the employee or to the County Auditor-Contr ol | er
Employee Fraud Hotline at (800) 544-6861. Failure to report such a
solicitation may resul't in the Vend

from consideration.
1.24.3 Form of Improper Consideration

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

Risk Management and Insurance Consulting Services Page 12
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1.25 Notice to Vendors Regarding the County Lobbyist Ordinance

The Board of Supervisors of the County of Los Angeles has enacted an
ordinance regulating the activities of persons who lobby County officials. This
ordinance, referred to as the ALobbyi st
and imposes certain registration requirements upon individuals meeting the
definition. The complete text of the ordinance can be found in County Code
Chapter 2.160. In effect, each person, corporation or other entity that seeks a
County permit, license, franchise or contract must certify compliance with the
ordinance. As part of this solicitation process, it will be the responsibility of

each Vendor to review the ordinance independently as the text of said
ordinance is not contained within this RFSQ. Thereafter, each person,
corporation or other entity submitting a response to this solicitation, must certify

that each County Lobbyist, as defined by Los Angeles County Code Section
2.160.010, retained by the Vendor is in full compliance with Chapter 2.160 of

the Los Angeles County Code and each such County Lobbyist is not on the
Executi ve Officeds List of Terminated Reg
submitting the Familiarity with the County Lobbyist Ordinance Certification, as

set forth in Appendix A - Required Forms Exhibit 5, as part of their SOQ.

1.26 Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor
to notify its employees, that they may be eligible for the Federal Earned Income
Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in the Internal Revenue Service
Notice No. 1015. Reference Appendix F.

1.27 Consideration of GAIN/GROW Participants for Employment

As a threshold requirement for consideration of a Master Agreement, Vendors

shall demonstrate a proven record of hiring par
Department of Public Social Services Greater Avenues for Independence (GAIN)

or General Relief Opportunity for Work (GROW) Programs or shall attest to a
willingness to consider GAIN/GROW participants for any future employment
openings if they meet the minimum qualifications for that opening. Vendors shall

attest to a willingness to provide employed GAIN/GROW participants access to

the Vendor6s employee mentori ng ngividealgr a m,
in obtaining permanent employment and/or promotional opportunities. Vendors

who are unable to meet this requirement shall not be considered for a Master
Agreement.

Vendors shall complete and return the form, Attestation of Willingness to
Consider GAIN/GROW Participants, as set forth in Appendix A - Required Forms
Exhibit 9, as part of their SOQ.

128 Countyods Quality Assurance Pl an
After award of a Master Agreement and subsequent Work Order(s), the County

A

or its agent will evaluate the Contract or 0 s perfor mance und
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1.29

1.30

1.31

Agreement and Work Order on an annual basis. Such evaluation will include
assessing Contractordés compliance wi
performance standards identi f i e dciencias
which the County determines are severe or continuing and that may jeopardize
performance of this Master Agreement and subsequent Work Orders will be
reported to the Countyos Board of
improvement/corrective action measures taken by the County and Contractor.
If improvement does not occur consistent with the corrective action measures,
the County may terminate the Master Agreement and/or Work Order in whole
or in part, or impose other penalties as specified in the Master Agreement.

Recycled Bond Paper

Vendor shall be required to comply
paper as specified in Appendix H - Master Agreement, sub-paragraph 8.38.

Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in
Appendix G of this solicitation document and is also available on the Internet at
www.babysafela.org for printing purposes.

County Policy on Doing Business with Small Business

1311

1.31.2

1.31.3

1314

The County has multiple programs that address small businesses.
The Board of Supervisors encourages small business participation in

t h
t he

a

Supe

Wi

t he Countyods contracting process

simplifying our selection process and expanding opportunities for small
businesses to compete for our business.

The Local Small Business Enterprise Preference Program, requires the
Company to complete a certification process. This program and how
to obtain certification are further explained in sub-paragraph 1.33 of
this Section.

The Jury Service Program provides exceptions to the Program if a
company qualifies as a Small Business. It is important to note that
each Program has a different definition for Small Business. You may
gualify as a Small Business in one Program but not the other. Further
explanation of the Jury Service Program is provided in sub-paragraph
1.32 of this Section.

The County also has a Policy on Doing Business with Small Business
that is stated in Appendix C.

Risk Management and Insurance Consulting Services Page 14
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1.32

Jury Service Program

The prospective contract IS subj ec
Contractor Empl oyee Jury Service Or
Angeles County Code, Chapter 2.203). Prospective Contractors should
carefully read the Jury Service Ordinance, Appendix D, and the pertinent jury
service provisions of the Appendix H - Master Agreement, sub-paragraph 8.7,
both of which are incorporated by reference into and made a part of this RFSQ.
The Jury Service Program applies to both Contractors and their
Subcontractors. SOQs that fail to comply with the requirements of the Jury
Service Program will be considered non-responsive and excluded from further
consideration.

1.32.1 The Jury Service Program requires Contractors and their
Subcontractors to have and adhere to a written policy that provides
that its employees shall receive from the Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that employees deposit any fees received for such
jury service with the Contractor or that the Contractor deduct from the

t to
di na

empl oyeeos regul ar pay t he fees re
pur poses of t he Jury Service Progr
California resident who is a full-time employeeof a Contr a<€tor

ti meo means 40 hours or more wor
hours if: 1) the lesser number is a recognized industry standard as
determined by the County, or 2) the Contractor has a long-standing
practice that defines the lesser number of hours as full-time.

ked

Therefore, the Jury Service Program

full-time California employees, even those not working specifically on
the County project. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program.

1.32.2 There are two ways in which a Contractor might not be subject to the
Jury Service Program. The first is if the Contractor does not fall within
the Jury Service Programds defin
Program defines AContractoro t
corporation of other entity which has a contract with the County or a
Subcontract with a County Contractor and has received or will receive
an aggregate sum of $50,000 or more in any 12-month period under
one or more County contracts or subcontracts. The second is if the
Contractor meets one of the two exceptions to the Jury Service
Program. The first exception concerns small businesses and applies
to Contractors that have 1) ten or fewer employees; and, 2) annual
gross revenues in the preceding twelve months which, if added to the
annual amount of this contract is less than $500,000, and, 3) is not an
Afaffoltiabkbsi diary of a business
The second exception applies to Contractors that possess a collective
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bargaining agreement that expressly supersedes the provisions of the
Jury Service Program. The Contractor is subject to any provision of
the Jury Service Program not expressly superseded by the collective
bargaining agreement.

1323 I'f a Contractor does not fall within
of AContractoro or i f it mee$epiceany ¢
Program, then the Contractor must so indicate in the Contractor
Employee Jury Service Program Certification Form and Application for
Exception, as set forth in Appendix A - Required Forms Exhibit 10, and
include with its submission all necessary documentation to support the
claim such as tax returns or a collective bargaining agreement, if
applicabl e. Upon reviewing the Con:
will determine, in its sole discretion, whether the Contractor falls within
the definition of Contractor or meets any of the exceptions to the Jury
Service Program. The Countyods deci s

1.33 Local Small Business Enterprise Preference Program

1.33.1 In reviewing Work Order Bids, the County will give Local SBE
preference to businesses that meet the definition of a Local Small
Business Enterprise (Local SBE), consistent with Chapter
2.204.030C.1 of the Los Angeles County Code. A Local SBE is
defined as: 1) A business certified by the State of California as a small
business and; 2) has had its principal office located in Los Angeles
County for a period of at least one year. The business must be
certified by the Department of Consumer and Business Affairs as
meeting the requirements set forth in 1 and 2 above prior to requesting
the Local SBE Preference in a solicitation.

1.33.2 To apply for certification as a Local SBE, companies may register at
the Department of Consumer and Business Affairs website at:
http://osb.lacounty.gov

1.33.3 Certified Local SBEs must request the SBE Preference in each of their
Work Order Bid responses and may not request the preference unless
the certification process has been completed and certification affirmed.
Sanctions and financial penalties may apply to a business that
knowingly, and with intent to defraud, seeks to obtain or maintain
certification as a certified Local SBE.

1334 I nformation about the Stateds smal.ll
regulations is in the California Code of Regulations, Title 2, Subchapter
8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Small Business Certification
and Resources Web site at http://www.pd.dgs.ca.gov/smbus/default
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1.34 Local Small Business Enterprise (SBE) Prompt Payment
Program

It is the intent of the County that Certified Local SBEs receive prompt payment
for services they provide to County Departments. Prompt payment is defined
as 15 calendar days after receipt of an undisputed invoice.

1.35 Notification to County of Pending Acquisitions/Mergers by
Proposing Company

The Vendor shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Vendor on Required Form

- Exhibit 1 - Vendor 6s Organi zati on Rilueofttheonnali
Vendor to provide this information may eliminate its SOQ from any further
consideration.

1.36 Transitional Job Opportunities Preference Program

1.36.1 In reviewing Work Order Bids, the County will give preference to
businesses that are certified by the County as Transitional Job
Opportunity vendors, consistent with Chapter 2.205 of the Los Angeles
County Code. A Certified Transitional Job Opportunity vendor is, and
has been such for three (3) years, an entity: 1) that is a non-profit
organization recognized as tax exempt pursuant to section 501 (c) (3)
of the Internal Revenue Services Code; set forth, under penalty of
perjury, such information as requested by the County on either
electronic or hard copy forms, along with their application form and
three most recent annual tax returns to the Department with their
proposal response to the contracting solicitation for which they are
competing; 2) has been in operation for at least one year providing
transitional job and the related supportive services to program
participants; and 3) provide a profile of their program with a description
of their program components designed to assist program participants,
number of past program participants, and any other information
requested by a contracting Department.

1.36.2 Transitional Job Opportunities vendors must request the preference in
each of their Work Order Bid responses and may not receive the
preference until their certification has been affirmed by the applicable
Department. County must verify the Transitional Job Opportunity
vendor certification prior to applying the preference. Sanctions and
financial penalties may apply to a Bidder that knowingly and with intent
to defraud seeks to obtain or maintain certification as a Transitional
Job Opportunities vendor.

Risk Management and Insurance Consulting Services Page 17
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1.37 Business Associate Agreement Under the Health Insurance
Portability and Accountability Act of 1996 ("HIPAA")

Contractor shall be required to comply with the Administrative Simplification
requirements of the federal Health Insurance Portability and Accountability Act
of 1996 (HIPAA) as in effect and as may be amended, as contained in
Appendix H, Sample Contract, Exhibit I. Determinations to include HIPAA in
the resulting agreement are based on the scope of the services being provided
and at the sole discretion of County.

1.38 Defaulted Property Tax Reduction Program

The prospective contract IS subject to
Defaulted Property Tax Reducti on Program (ADef aul
Angeles County Code, Chapter 2.206). Prospective Contractors should
carefully read the Defaulted Tax Program Ordinance, Appendix O, and the
pertinent provisions of the Sample Master Agreement, Appendix H, Sub-
paragraph 8.50 and 8.51, both of which are incorporated by reference into and

made a part of this solicitation. The Defaulted Tax Program applies to both
Contractors and their Subcontractors.

Proposers shall be required to certify that they are in full compliance with the
provisions of the Defaulted Tax Program and shall maintain compliance during

the term of any contract that may be awarded pursuant to this solicitation or

shall certify that they are exempt from the Defaulted Tax Program by
complet i ng Certification of Compliance wit
Tax Reduction Program, Exhibit 12 in Appendix A 1 Required Forms. Failure to
maintain compliance, or to timely cure defects, may be cause for termination of

a contract or initiation of debarment proceedings against the non-compliance
contractor (Los Angeles County Code, Chapter 2.202).

Proposals that fail to comply with the certification requirements of the Defaulted
Tax Program will be considered non-responsive and excluded from further
consideration.

1.39 Disabled Veteran Business Enterprise Preference Program
(DVBE)

1.39.1 The County will give preference during the solicitation process to
businesses that meet the definition of a Disabled Veteran Business
Enterprise, consistent with Chapter 2.211 of the Los Angeles County
Code. A Disabled Veteran Business Enterprise vendor is defined as:

1) A business which is certified by the State of California as a
Disabled Veteran Business Enterprise; or

2) A business which is certified by the Department of Veterans Affairs

Risk Management and Insurance Consulting Services Page 18
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1.39.2

1.39.3

1.394

1.395

as a Service Disabled Veteran Owned Small Business (SDVOSB).

Certified Disabled Veteran Business Enterprise vendors must request
the preference in their solicitation responses and may not request the
preference unless the certification process has been completed and
certification is affirmed.

In no case shall the Disabled Veteran Business Enterprise Preference
Program price or scoring preference be combined with any other
county preference program to exceed eight percent (8%) in response
to any county solicitation.

Sanctions and financial penalties may apply to a business that
knowingly, and with intent to defraud, seeks to obtain or maintain
certification as a certified Disabled Veteran Business Enterprise.

To request the Disabled Veteran Business Enterprise Preference,
Proposer must complete and submit the Request for Disabled Veteran
Business Enterprise Consideration form in Appendix A, Required
Forms, Exhibit 13, with supporting documentation with their proposal.

Information about the State's DVBE certification regulations is found in the California
Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is also available
on the California Department of General Services Office of Disabled Veteran Business
Certification and Resources Website at http://www.pd.dgs.ca.gov/

Information on the Department of Veteran Affairs SDVOSB certification regulations is
found in the Code of Federal Regulations, 38CFR 74 and is also available on the
Department of Veterans Affairs Website at: http://www.vetbiz.gov/

1.40 Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than 10 days before every
statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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2.0 INSTRUCTIONS TO VENDORS

This Section contains key project dates and activities as well as instructions to
Vendors in how to prepare and submit their Statement of Qualifications (SOQ).

2.1 County Responsibility

The County is not responsible for representations made by any of its officers or
employees prior to the execution of the Master Agreement unless such
understanding or representation is included in the Master Agreement.

2.2 Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in
connection with an SOQ shall be sufficient cause for rejection of the SOQ. The
evaluation and determinat i on i n this area shal/l
and his/her judgment shall be final.

2.3 RFSQ Timetable
The timetable for this RFSQ is as follows:

U Release Of RFSQ ....cooiiiiiiiiiiiiicceice ettt June 22, 2016
U Request for a Solicitation Requirements Review Due .................... July 7, 2016
U Mandatory Vendors Conference (Written Questions Due) ........... July 14, 2016
U Questions and Answers Released............ccccceeeeiiiiiiiiiieeee, August 4, 2016
0 SOQ due by 12:00PM, Pacific Time, (initial deadline) ............. August 16, 2016
SOQs submitted on or before the initial deadline will be reviewed by the County to
determine i f t he Vendor meet s t he

qualification under one or more categories of service (see RFSQ, Paragraph,
1.5). SOQs submitted after the initial deadline will be reviewed starting in January
2017, and after the execution of the resulting agreements from this RFSQ. The
County will continue to accept SOQs after the Agreement is executed; however,
the County may, at its sole discretion, elect to stop accepting SOQs at any point
during the duration of the Agreement term, including the optional extensions.

2.4 Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by
submitting Appendix B - Transmittal Form to Request a Solicitation
Requirements Review to the Department conducting the solicitation as
described in this Section. A request for a Solicitation Requirements Review
may be denied, in the Department's sole discretion, if the request does not
satisfy all of the following criteria:

1. The request for a Solicitation Requirements Review is made within ten (10)
business days of the issuance of the solicitation document.

2. The request for a Solicitation Requirements Review includes
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documentation, which demonstrates the underlying ability of the person or
entity to submit a proposal.

3. The request for a Solicitation Requirements Review itemizes in appropriate
detail, each matter contested and factual reasons for the requested review;
and

4. The request for a Solicitation Requirements Review asserts either that:

a. application of the minimum requirements, evaluation criteria and/or
business requirements unfairly disadvantages the person or entity; or,

b. due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Vendor.

The Solicitation Requirements Revi ew shal | be completed
determination shall be provided to the requesting person or entity, in writing,
within a reasonable time prior to the proposal due date.

2.5 Vendor sd6 Questions

Vendors will have the opportunity to submit written their written question during
the Mandatory Vendors Conference as set forth in Paragraph 2.6, below. All
questions, without identifying the submitting company, will be compiled with the
appropriate answers and issued as an addendum to the RFSQ. County reserves
the right to group similar questions when providing answers.

Questions may address concerns that the application of minimum requirements,
evaluation criteria and/or business requirements would unfairly disadvantage
Vendors or, due to unclear instructions, may result in the County not receiving the
best possible responses from Vendor.

Questions may address concerns that the application of minimum
requirements, evaluation criteria and/or business requirements would
unfairly disadvantage Vendors or, due to unclear instructions, may result
in the County not receiving the best possible responses from Vendor.

Questions should be provided to:

County of Los Angeles Chief Executive Office
Risk Management Branch

Attention: Timothy Young

3333 Wilshire Boulevard

Los Angeles, CA 90010

2.6 Mandatory Vendors Conference

A Mandatory Vendors Conference will be held to discuss the RFSQ, and new
evaluation process for Work Order Requests. Vendors will be given the
opportunity to provide written questions, which will be answered by addendum
August 4, 2016 as set forth in Paragraph 2.3, RFSQ Timetable. Vendors seeking
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qualification under this Master Agreement for the initial round of qualifications
must attend the Mandatory Vendors Conference. Submitting Vendors who do not
attend the conference will have their SOQ reviewed at a later date. The
conference is scheduled as follows:

Thursday, July 14, 2016

10:30 a.m., Pacific Time

County of Los Angeles Chief Executive Office
Risk Management Branch

3333 Wilshire Boulevard, Suite 100
Examination Room A

Los Angeles, CA 90010

Vendors must have one (1) representative of the firm; however, no more than
two (2) representatives may attend the Mandatory Vendors Conference.

2.7 Preparation and Format of the SOQ

All SOQs must be bound and submitted in the prescribed format. Any SOQ
that deviates from this format may be r
sole discretion.

The content and sequence of the SOQ must be as follows:

Table of Contents

Vendor s Qualifications (Section A)
Required Forms (Section B)

Proof of Insurability (Section C)

> > > > >

Proof of Licenses (Section D)
.7.1  Table of Contents

The Table of Contents must be a comprehensive listing of material
included in the SOQ. This section must include a clear definition of the
material, identified by sequential page numbers and by section reference
numbers.

272 Vendor 6s Qualifications (Section A)

N

Demonstrate that the Vendor 6s organ
perform the required services. The following sections must be included:

A.Vendor 6s Background and Experience

The Vendor shall compl et e, sign and
Questionnaire/Affidavit T Exhibit 1 as set forth in Appendix A. The
person signing the form must be authorized to sign on behalf of
the Vendor and to bind the vendor in a Master Agreement.
Provide a summary of relevant background information to
demonstrate that the Vendor meets the minimum qualifications stated
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in sub-paragraph 1.5 of this RFSQ and has the capability to perform
the required services as a corporation or other entity.

Taking into account the structure
Vendor shall determine which of the below referenced supporting
documents the County r equi r es. I f the Vendo

not fit into one of these categories, upon receipt of the SOQ or at

some later time, the County may, in its discretion, request
additional documentation regardin
organization and authority of individuals to sign Contracts.

If the below referenced documents are not available at the time of
SOQ submission, Vendors must request the appropriate
documents from the California Secretary of State and provide a
statement on the status of the request.

Required Support Documents:
Corporations or Limited Liability Company (LLC):

The Vendor must submit the following documentation with the
SOQ:

1) A copy of a NCertificate of Good
incorporation/organization.

2) A conformed copy of t he mo st recent NSt
I nformationo as filed with the Ca
corporate officers or members and managers.

Limited Partnership:

The Vendor must submit a conformed copy of the Certificate of
Limited Partnership or Application for Registration of Foreign
Limited Partnership as filed with the California Secretary of State,
and any amendments.

B.Vendor s References (Section A.2)

It is the Vendordéds sole responsi bil
and point amame, ctittenainch ghoné ssumber for each
reference is accurate. The same references may be listed on both

forms 1 Exhibits 6 and 7.

County may disqualify a Vendor if:

A references fail to substantiate Ve
provided; or

A references fail to support that Vendor has a continuing pattern
of providing capable, productive and skilled personnel, or
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2.7.3

2.7.4

275

A the Department is unable to reach the point of contact with
reasonabl e effort. It is the
point of contact of normal working hours

The Vendor must complete and include Required Forms, Exhibits
6, 7 and 8 as set forth in Appendix A.

a. Prospective Contractor References, Exhibit 6

Vendor must provide three (3) references where the same or
similar scope of services were provided.

b. Prospective Contractor List of Contracts, Exhibit 7

The listing must include all Public Entities contracts for the last
three (3) years. A photocopy of this form should be used if
necessary.

c. Prospective Contractor List of Terminated Contracts, Exhibit 8

Listing must include contracts terminated within the past three
(3) years with a reason for termination.

C.Vendord6s Pending Litigation and

Identify by name, case and court jurisdiction any pending litigation
in which Vendor is involved, or judgments against Vendor in the
past five (5) years. Provide a statement describing the size and
scope of any pending or threatening litigation against the Vendor or
principals of the Vendor.

Required Forms (Section B)
Include all forms identified in Appendix AT Required Forms.
Proof of Insurability (Section C)

Vendor must provide proof of insurability that meets all insurance
requirements set forth in the Appendix H - Master Agreement, sub-
paragraphs 8.23 and 8.24. If a Vendor does not currently have the
required coverage, a letter from a qualified insurance carrier indicating a
willingness to provide the required coverage should the Vendor be
selected to receive a Master Agreement award may be submitted with
the SOQ.

Proof of Licenses (Section D)
Vendor must furnish a copy of all applicable licenses.

2.8 SOQ Submission
The original SOQ and two (2) numbered copies shall be enclosed in a sealed
envelope, plainly marked in the upper left-hand corner with the name and address
of the Vendor and bear the words:
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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE INSTRUCTION TO VENDORS

nSOQ F @BK MANAGEMENT AND INSURANCE CONSULTING
SERVI CESO

In addition to the original SOQ and two (2) nhumbered copies, an electronic copy
of the SOQ shall be emailed. The SOQ and any related information shall be
delivered or mailed to:

Timothy Young
Chief Executive Office
Risk Management Branch
3333 Wilshire Boulevard, Suite 820
Los Angeles, California 90010

The electronic copy of the SOQ shall be emailed to:

riskmanagementsolicitations@ceo.lacounty.gov

The electronic copy shall not constitute a submitted SOQ. The submitting
Vendor must also submit an original and two (2) hard copies of the SOQ in
order to be considered for qualification under this RFSQ.

It is the sole responsibility of the submitting Vendor to ensure that its SOQ
is received before the submission deadline indentified in paragraph 2.3.
Submitting Vendors shall bear all risks associated with delays in delivery
by any person or entity, including the U.S. Mail. No facsimile (fax) or
electronic mail (e-mail) copies will be accepted in place of the original and
hard copiesoft he submitting .Vendor s SOQs

SOQs submitted after the initial submission deadline will be reviewed at the
discretion of the County (see RFSQ, subparagraph 2.3). All proposals shall be
firm offers and may not be withdrawn for a period of 210 days following the last
day to submit proposals.

2.9 Acceptance of Terms and Conditions of Master Agreement
Vendors understand and agree that submission of the SOQ constitutes
acknowledgement and acceptance of, and a willingness to comply with, all
terms and conditions of the Appendix H - Master Agreement.

2.10 SOQ Withdrawals
The Vendor may withdraw its SOQ at any time prior to the date and time which is
set forth herein as the deadline for acceptance of SOQs, upon written request for
same to:

Timothy Young
Chief Executive Office
Risk Management Branch
3333 Wilshire Boulevard, Suite 820
Los Angeles, California 90010
riskmanagementsolicitations@ceo.lacounty.gov
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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE GENERAL INFORMATION

3.0 SOQ REVIEW/SELECTION/QUALIFICATION PROCESS

3.1 Review Process

SOQs will be subject to a detailed review by qualified County staff. The review
process will include the following steps:

3.1.1 Adherence to Minimum Qualifications

County shall reviewthe Vendor 6 s Or gani zation Ques
Exhibit 1 of Appendix A, Required Forms, and determine if the Vendor

meets the minimum qualifications as outlined in sub-paragraph 1.4 of this

RFSQ.

Failure of the Vendor to comply with the minimum qualifications may
eliminate its SOQ from any further consideration. The Department may
elect to waive any informality in an SOQ if the sum and substance of the
SOQ is present.

312 Vendor6és Qualifications (Section A)
Countyds review shall i nclude the f ol

A Vendordés Background and Experience
the SOQ.

A Vendor 6s R efpevidednirc Sestionad.2. The review will
i nclude verification of references
Contract Database and Contractor Alert Reporting Database, if
applicable, reflecting past performance history on County or other
contracts, and a review of terminated contracts.

A A review to determine the magnitude of any pending litigation or
judgments against the Vendor as provided in Section A.3.

3.1.3 Required Forms

All forms listed in Section 2, sub-paragraph 2.7.3 must be included in
Section B of the SOQ.

3.1.4  Proof of Insurability

Review the proof of insurability provided in Section C of the SOQ.
3.1.5 Proof of Licenses

Review the proof of licenses provided in Section D of the SOQ.

3.2 Disqualification Review

An SOQ may be disqualified from consideration because a Department
determined it was non-responsive at any time during the review/evaluation
process. If a Department determines that an SOQ is disqualified due to non-
responsiveness, the Department shall notify the Vendor in writing.

Upon receipt of the written determination of non-responsiveness, the Vendor
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may submit a written request for a Disqualification Review within the timeframe
specified in the written determination.

A request for a Disqualification Review may, in the Department's sole discretion,
be denied if the request does not satisfy all of the following criteria:

1. The person or entity requesting a Disqualification Review is a Vendor;

2. The request for a Disqualification Review is submitted timely (i.e., by the
date and time specified in the written determination); and

3. The request for a Disqualification Review asserts that the Department's
determination of disqualification due to non-responsiveness was erroneous
(e.g. factual errors, etc.) and provides factual support on each ground
asserted as well as copies of all documents and other material that support
the assertions.

The Disqualification Review shall be completed and the determination shall be
provided to the requesting Vendor, in writing, prior to the conclusion of the
evaluation process.

3.3 Selection/Qualification Process

The Department will generally select Vendors that have experience in providing a
broad range of Risk Management Insurance and Consulting services. However,
in order to insure the Department has a varied pool of qualified Contractors, the
Department may offer Master Agreements to Vendors that offer a narrow scope
of services in more highly specialized areas.

3.4 Master Agreement Award

Vendors who are notified by the Department that they appear to have the
necessary qualifications and experience (i.e., they are qualified) may still not be
recommended for a Master Agreement if other requirements necessary for award

have not been met. Other requirements may include acceptance of the terms

and conditions of the Master Agreement, and/or satisfactory documentation that

required insurance will be obtained. Only when all such matters have been
demonstrated to the Departmentébés satisfa
deemed qualified, be regar ded as fAsel ectedo for recor
Agreement.

The Department will execute Board of Supervisors-authorized Master
Agreements with each selected vendor. All Vendors will be informed of the final
selections.

3.5 Master Agreement Contractor Orientation

Upon award of the Master Agreement, newly awarded Contractors will be
required to attend a Master Agreement Contractor Orientation, which shall be

Risk Management and Insurance Consulting Services Page 27
June 2016



3.6

conducted by County staff. The orientation will explain the Work Order Request,
and evaluation process. Contractors who had previously attended the Mandatory
Vendors Conference, as set forth in Paragraph 2.6, will not be required to attend
the Master Agreement Contractor Orientation.

Evaluation of Work Order Requests

Bids submitted to the County in response to Work Order Requests may be
evaluated, and the Contractor with the highest-rated bid will be awarded the
Work Order, as set forth in Appendix H, Sample Master Agreement, Paragraph
3.5, Work. Bids may be evaluated based on factors including: the Cont r a c
qualifications, approach to providing the required services, overall cost, quality
control plan, and/or other factors the County deems appropriate for the
solicitation. The specific evaluation criteria that will be utilized for each solicitation
shall be specified in the Work Order Request.
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APPENDIX A

RFSQ REQUIRED FORMS
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APPENDIX A: REQUIRED FORMS

APPENDIX A
REQUIRED FORMS
TABLE OF CONTENTS

EXHIBITS

1 VENDORGS ORGANI ZATI ON QUESTI ONNAI RE/ AFFI DA
2  CERTIFICATION OF NO CONFLICT OF INTEREST
3 VENDORGS EEO CERTI FI CATI ON

4  REQUEST FOR LOCAL SBE PREFERENCE PROGRAM CONSIDERATION
AND CBE FIRM/ORGANIZATION INFORMATION FORM

5 FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE
CERTIFICATION.

6 PROSPECTIVE CONTRACTOR REFERENCES
7 PROSPECTIVE CONTRACTOR LIST OF CONTRACTS
8 PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

9 ATTESTATION OF WILLINGNESS TO CONSIDER GAIN/GROW
PARTICIPANTS

10 LOS ANGELES COUNTY CONTRACTOR EMPLOYEE JURY
SERVICE PROGRAM 1 CERTIFICATION FORM & APPLICATION
FOR EXCEPTION

11 INTENTIONALLY OMITTED

12 CERTI FI CATI ON OF COMPLI ANCE WITH THE COUNT
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

13 REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE
PREFERENCE PROGRAM CONSIDERATION
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APPENDIX A - REQUIRED FORMS - EXHIBIT 1

VENDOROGS WRT@NNQUESTIONNAIRE/AFFIDAVIT
Page 1 of 3

Please complete, date and sign this form and include it in Section A.1 of the SOQ. The person signing the
form must be authorized to sign on behalf of the Vendor and to bind the applicant in a Master Agreement.

e. If your firm is a corporation or limited liability
company (LLC), state its legal name (as found in your Articles of Incorporation) and State of
incorporation:

Name State Year Inc.

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

3. I'f your firm is doing business under the CCounty(s) rof
registration:
Name County of Registration Year became DBA
e. Is your firm wholly or majority owned by, or a
subsidiary of, another firm? If yes,
Name of parent firm:
State of incorporation or registration of parent firm:
e. Please list any other names your firm has done
business as within the last five (5) years.
Name Year of Name Change
6. Indicate if your firm is involved in any pending acquisition/merger, including the associated company

name. If not applicable, so indicate below.
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APPENDIX A - REQUIRED FORMS - EXHIBIT 1

Page 2 of 3

Vendor acknowledges and certifies that it meets and will comply with all of the Minimum Qualifications listed
in Paragraph 1.517 Minimum Qualifications, of this Request for Statement of Qualifications (RFSQ), as listed
below.

Check the appropriate boxes:

A Yes A No Sub-paragraph 1.5.1

Vendor must have three (3) years experience, within the last five (5) years providing
consulting services for each area of expertise it possesses, or services equivalent or similar
to the services stated in sub-paragraph 1.2 i Scope of Work.

A Yes A No Sub-paragraph 1.5.2

Provide a list of three (3) references of current or former customers/clients, including the
name and phone number of the client& contract manager or person responsible for oversight
oftheconsul t ant 6s activities, for which similar s

A Yes A No Sub-paragraph 1.5.3

Provide a listing of County programs in which the firm (including its affiliates, subsidiaries or
parent company) currently provides claims administration services or will attempt to be or is
the broker of record. If the firm is not providing claims administration services or is not and
will not attempt to be the broker of record it should indicate so.

A Yes A No Paragraph 1.6 New Firm Eligibility (If Applicable)

Vendor 6s Project Manager must have a mini mum
Five (5) years as a project manager providing consulting services for each area of expertise
being applied to.

Applicant further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this SOQ are made, the SOQ may be rejected. The evaluation and
determination in this area shall be at the Director
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APPENDIX A - REQUIRED FORMS - EXHIBIT 1

Page 3 of 3
Corporationds Name:
Address:
e-mail address: Telephone number:
Fax number:
on behalf of _______ ___________1 (Vendo
( Name of Vendor 6s authorized representative), cert

Organization Questionnaire/Affidavit is true and correct to the best of my information and belief.

Signature Internal Revenue Service
Employer Identification Number

Title California Business License Number

Date County WebVen Number
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APPENDIX A - REQUIRED FORMS - EXHIBIT 2

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds
that special circumstances exist which justify the approval of such contract:

1.

Employees of the County or of public agencies for which the Board of Supervisors is the
governing body;

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions of humber
1, and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve
as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

Vendor Name

Vendor Official Title

Of ficialds Signature
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APPENDIX A - REQUIRED FORMS - EXHIBIT 3

VENDOROGS EEO CERTI FI CATI ON

Company Name

Address

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Vendor certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Vendor has written policy statement prohibiting
discrimination in all phases of employment. () ()

2. Vendor periodically conducts a self-analysis or
utilization analysis of its work force. () ()

3. Vendor has a system for determining if its employment
practices are discriminatory against protected groups. () ()

4. When areas are identified in employment practices,
Vendor has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. () ()

Signature Date

Name and Title of Signer (please print)
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APPENDIX A - REQUIRED FORMS - EXHIBIT 4

County of Los Angeles Community Business Enteprise Program (CBE)

Request for Local SBE Preference Program Consideration and
CBE Firm/Organization Information Form

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form
for proper consideration of the proposal/bid.

I.  LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

FIRM NAME:
COUNTY VENDOR NUMBER:

¢ As alocal SBE, certified by the County of Los Angeles, Department of Consumer and
Business Affairs, | request this proposal/bid be considered for the Local SBE Preference.
¢ Attached is my Local SBE Certification letter issued by the County

II.  EIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis
and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national
origin, age, sexual orientation or disability.

Business Structure: C Sole Proprietorship C Partnership C Corporation C Non-Profit C Franchise
C Other (Please Specify)

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

. " Owners/Partners/
Race/Ethnic Composition Associate Partners Managers Staff
Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African Hispanic/ Asian or Pacific . . A .
American Latino JES e American Indian Filipino White
Men % % % % % %
Women % % % % % %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES:
If your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a
public agency, complete the following and attach a copy of your proof of certification. (Use back of form, if necessary.)

L Dis- Disabled .
Agency Name Minority Women advantaged Veteran Expiration Date

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA
THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.
Print Authorized Name Authorized Signature Title Date
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APPENDIX A - REQUIRED FORMS - EXHIBIT 5

FAMILIARITY WITH THE COUNTY
LOBBYIST ORDINANCE CERTIFICATION

The Vendor certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Vendor organization have and will comply with it
during the proposal process; and

3 it is not on the Countyo6s EXxe ctarédiLobbyist©f f i cebds Li

Signature: Date:
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APPENDIX A - REQUIRED FORMS - EXHIBIT 6
PROSPECTIVE CONTRACTOR REFERENCES

Contractoro6s Name:

List five (5) references where the same or similar scope of services were provided in order to meet the Minimum Quialifications stated in this

solicitation.

1. Name of Firm Address of Firm Contact Person Telephone # Fax #

() ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
2. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
3. Name of Firm Address of Firm Contact Person Telephone # Fax #

« ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
4. Name of Firm Address of Firm Contact Person Telephone # Fax #

() ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
5. Name of Firm Address of Firm Contact Person Telephone # Fax #

() « )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
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List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary.

APPENDIX A - REQUIRED FORMS - EXHIBIT 7

PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

Contractor 0s

Name:

1. Name of Firm Address of Firm Contact Person Telephone # Fax #

() ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
2. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
3. Name of Firm Address of Firm Contact Person Telephone # Fax #

« ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
4. Name of Firm Address of Firm Contact Person Telephone # Fax #

() ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
5. Name of Firm Address of Firm Contact Person Telephone # Fax #

() « )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
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APPENDIX A - REQUIRED FORMS - EXHIBIT 8

PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

Contractoro6s Name:

List all contracts that have been terminated with the past three (3) years.

1. Name of Firm Address of Firm Contact Person Telephone # Fax #
() ¢ )

Name or Contract No. Reason for Termination:

2. Name of Firm Address of Firm Contact Person Telephone # Fax #
() ¢ )

Name or Contract No. Reason for Termination:

3. Name of Firm Address of Firm Contact Person Telephone # Fax #
« ) ()

Name or Contract No. Reason for Termination:

4. Name of Firm Address of Firm Contact Person Telephone # Fax #
() ¢ )

Name or Contract No. Reason for Termination:

5. Name of Firm Address of Firm Contact Person Telephone # Fax #
() ()

Name or Contract No. Reason for Termination:

RFSQ 1 Appendix AT Required Forms



APPENDIX A - REQUIRED FORMS - EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Vendor shall demonstrate a proven

record for hiring GAIN/GROW participants or shall attest to a willingness to consider GAIN/GROW

participants for any future employment opening if they meet the minimum qualifications for that

opening. Additionally, Vendor shall attest to a willingness to provide employed GAIN/GROW
participants access to the Vendorbés employee mentor
individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants
as potential employment candidates, Contractor shall email:
GAINGROW@DPSS.LACOUNTY.GOV

Vendors unable to meet this requirement shall not be considered for contract award.

Vendor shall complete all of the following information, sign where indicated below, and return this form
with any resumes and/or fixed price bid being submitted:

A. Vendor has a proven record of hiring GAIN/GROW patrticipants.
YES (subject to verification by County) NO
B. Vendor is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the openin

interview qualified GAIN/GROW participants.

YES NO

C. Vendor is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.

YES NO N/A (Program not available)

Vendor Organization:

Signature:

Print Name:

Title: Date:

Telephone No.: Fax No.:
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APPENDIX A - REQUIRED FORMS - EXHIBIT 10

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The Countyds solicitation for this Request for Statement
Contractor Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All Vendors

whether a contractor or subcontractor, must complete this form to either certify compliance or request an

exception from the Program requirements. Upon review of the submitted form, the County department will

determine, in its sole discretion, whether the Vendor is excepted from the Program.

Company Name:

Company Address:
City: State: Zip Code:

Telephone Number:

Solicitation For Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part | (attach documentation to support your claim); or, complete Part Il to certify compliance with the
Program. Whether you complete Part | or Part Il, please sign and date this form below.

Part |: Jury Service Program is Not Applicable to My Business

¢ My business does not me et t hefined ia theé Progtam,@s it had not fieceivedtan a ct o r
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract itself will exceed $50,000). | understand that the exception will be
lost and | must comply with the Program if my revenues from the County exceed an aggregate sum of $50,000 in
any 12-month period.

¢ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. | understand that the exception will be lost and | must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

ADominant i n its Mmeéaeslhaiingnfore thangen enployees and annual gross revenues in the
preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000.

ts f

AAffiliate or subsidiary of a busi measssabusioess whichristat leiast
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

C My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it
supersedes all provisions of the Program.
OR
Part II: Certification of Compliance

¢ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the information stated above is true and
correct.
Print Name: Title:

Signature: Date:
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APPENDIX A - REQUIRED FORMS - EXHIBIT 12

CERTI FI CATI ON OF COMPLI ANCE WI TH THE CO
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name:

Company Address:

City: State: Zip Code:
Telephone Number: Email address:

Solicitation/Contract For Services:

The Proposer/Bidder/Contractor certifies that:

~

| It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/ Bidder/ Contractor agrees to co
Tax Reduction Program during the term of any awarded contract.

-0OR -

—_—

| am exempt from the County of Los Angeles Defaulted Property Tax Reduction

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:

| declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.

Print Name: Title:
Signature: Date:
Date:
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APPENDIX A - REQUIRED FORMS - EXHIBIT 13

REQUEST FOR DVBE PREFERENCE PROGRAM
CONSIDERATION

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this
form for proper consideration of the proposal/bid.

In evaluating bids/proposals, the County will give preference to businesses that are certified by
the State of California as a Disabled Veteran Business Enterprise (DVBE) or by the
Department of Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB)
consistent with Chapter 2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise
preference program price or scoring preference be combined with any other County preference
program to exceed eight percent (8%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise certification regulations is
in the California Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is also
available on the California Department of General Services Office of Disabled Veteran
Business Certification and Resources Website at http://www.pd.dgs.ca.gov/

Information on the Veteran Affairs Disabled Business Enterprise certification regulations made
be found in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans
Affairs Website at: http://www.vetbiz.gov/

] | AM NOT a Disabled Veteran Business Enterprise certified by the State of California or
a Service Disabled Veteran Owned Small Business with the Department of Veteran
Affairs.

[] LAM certified as a Disabled Veteran Enterprise with the State of California or a Service
Disabled Veteran Owned Small Business with the Department of Veteran Affairs as of
the date of this proposal/bid submission and | request this proposal be considered for
the DVBE Preference.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Firm County Webven No.
Print Name: Title:
Signature: Date:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED
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APPENDIX A - REQUIRED FORMS - EXHIBIT 14

CONTRACTORG6S FEES

Proposer shall use the following format to submit pricing information for each type of project:

TYPE OF PROJECT: (Check the type of project(s) on which you are proposing to work)

Risk Management Training

Risk Management Information Systems

Actuarial Studies

Occupational Health Projects

Workerséd6 Compensat Loss Control and Prevention

Long Term/Short Term Disability Programs Self-Insured Projects

Commercial Insurance

BILLING RATES:

PERSONNEL COSTS

Job Classification (including but not limited to
the following)

Hourly Rates

Partner

Program Manager

Project Manager

Occupational Medicine Specialist

Actuary

Workersd Compensation

Staff

Clerical

B B B B B B B P

Additional Costs: (List additional costs and related rates, if any, or indicate if
included in above rates. Rates are not to exceed maximum rates indicated on

Exhibit 14).

Examples:

Mileage (cost per mile)

Photocopying (cost per page)

FAX (cost per fax)

Parking (at rate incurred)

A | B | BB
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APPENDIX B

RFSQ TRANSMITTAL TO REQUEST A
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Vendor Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Vendor asserts that they are
being unfairly disadvantage for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Business Requirements

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Vendor must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

For County use only

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Vendor:
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APPENDIX C

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about four percent
of businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists,
it is not large corporations, but these small companies that are generating new jobs and helping move Los
Angeles County out of its worst recession in decades.

WE RECOGNIZE. . ..

The importance of small business to the County. . .

= =4 =4 =4

in fueling local economic growth

providing new jobs

creating new local tax revenues

offering new entrepreneurial opportunity to those historically under-represented in business

The County can play a positive role in helping small business grow. . .

= =4 =8 =8 -8 =9

as a multi-billion dollar purchaser of goods and services

as a broker of intergovernmental cooperation among numerous local jurisdictions
by greater outreach in providing information and training

by simplifying the bid/proposal process

by maintaining selection criteria which are fair to all

by streamlining the payment process

WE THEREFORE SHALL:

Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

Maintain a strong outreach program, fully-coordinated among our departments and districts, as well as
other participating governments to: a) inform and assist the local business community in competing to
provide goods and services; b) provide for ongoing dialogue with and involvement by the business
community in implementing this policy.

Continually review and revise how we package and advertise solicitations, evaluate and select
prospective vendors, address subcontracting and conduct business with our vendors, in order to: a)
expand opportunity for small business to compete for our business; and b) to further opportunities for all
businesses to compete regardless of size.

Insure that staff who manage and carry out the business of purchasing goods and services are well
trained, capable and highly motivated to carry out the letter and spirit of this policy.
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APPENDIX D
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3
2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. AContractord means a person, partnership, corporatio
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. AEmpl oyeed0 means any Cal i-finreeremplogee of a sontdaton undemttredaws o6 a f
California.
C. AContr act 0 agmreneentso pavidg goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4, A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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APPENDIX D
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of 3
D. AFull timed means 40 hours or more worked per week,

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. ACountyod means the county of Los Angel esupeoiisorsastthg pub |
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deductfromthe empl oyeesd regul ar pay the f eell58e(pat),20e2d for | ul

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractords violation of any provision of this <ch
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 0of 3
2.203.070. Exceptions.
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

ADomi nant in its field of operationd means having more
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

AnAffiliate or subsidiary of a business dominant in its
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority

stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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APPENDIX E

LISTING OF CONTRACTORS DEBARRED
IN LOS ANGELES COUNTY

List of Debarred Contractors in Los Angeles County may be obtained by going to the following website:

http://doingbusiness.lacounty.gov/DebarmentList.htm
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APPENDIX F

IRS NOTICE 1015

Latest version is available from IRS website at
http://www.irs.qgov/pub/irs-pdf/n1015.pdf

Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee’s Withholding Allowance Certificate.

Mote. You are encouraged to notify each employee whoss wages for
2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employes one of the following:

« The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

« A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

« hotice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

« Your written statement with the same wording as Motice 797.

If you are required to give Form W-2 and do so0 on time, no further
notice is necessary if the Form W-2 has the required information about
the EIC on the back of the employee’s copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

RFSQ - Required Forms

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2014.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Motice 797 on an employes
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?

The basic requiremeants are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Eamed Income Credit
(EIC), or the instructions for Form 1040, 10404, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2013 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2013 and owes no
tax but is eligible for a credit of $800, he or she must filz a 2013 fax
return to get the $800 refund.

Notice 1015 (Rev. 12-2013)
Cat. No. 20500

Cat. No. 2059491


http://www.irs.gov/pub/irs-pdf/n1015.pdf
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Sﬂ]{” {J/ Surrendered

Baé?y Law

What is the Safely
Surrendered Baby Law?

Every baby deserves a chance for a healthy
life. If someone you know is considering
abandoning a baby, let her know there are
other options. For three days (72 hours)
after birth, a baby can be surrendered to
staff at any hospital or fire station in

Los Angeles County.

A babys story

APPENDIX G

In Los Angeles County: 1-877-BABY SAFE » 1-877-222-9723

How does it work?

A distressed parent who is unable or
unwilling to care for a baby can legally,
confidentially, and safely surrender a
baby within three days (72 hours) of
birth. The baby must be handed to an
employce at a hospital or firc station in
Los Angeles County. As long as the
baby shows no sign of abusc or neglect,
no name or other information is
required. In casc the parent changes his
or her mind ar a laver dare and wants the
baby back, staff will use bracelets to help
connect them to each other. One
bracclet will be placed on the baby, and
a matching bracclet will be given to the
parent or other surrendering adul.

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County

Department of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. Whilc in most cascs a parent will
bring in the baby, the Law allows other
people to bring in the baby if they have
IﬂW"FI.Il cu.stody.

Does the parent or surrendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 days a week, as long as the parent or
surrcnclcrirlg adult surrcndcrs t}lc l)a.by
to somecone who works at the hospital
or fire station.

Early in the morning on April 9, 2005, a healthy baby boy was safely surrendered to nurses at Harbor-
UCLA Medical Center. The woman who brought the baby to the hospital identificd herself as the baby's aunt

and stated the baby’s mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelet with a number matching the anklet placed on the baby; this would provide some identification in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day period allowed by the

Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
the stamped return envelope provided. The baby was cxamined by medical staff and pronounced healthy and full-term. He was placed

with a loving family that had been approved to adopt him by the Department of Children and Family Services.
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www.babysafela.org

Does the parent or surrendering
adult have to tell anything to
the people taking the baby?

No. However, hospital or fire station
personnel will ask the surrendering party
to fill out a questionnaire designed to
gather important medical history
information, which is very uscful in
caring for the baby. The questionnaire
includes a stamped return envelope and

can be sent in at a later time.

What happens to the baby?

The baby will be cxamined and given
medical treatment. Upon release from
the hospital, social workers immediately
place the baby in a safe and loving home
and begin the adoption process.

What happens to the parent
or surrendering adult?

Once the parent or surrendering
adult surrenders the baby to hospital
or firc station pcrsormcL tl'lcy may

leave at any time.

Why is California doing this?
The purposc of the Safely Surrendered
Baby Law is to protect babics from
being abandoned, hurt or killed by their
parents. You may have heard tragic
storics of babics left in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnancies, fearful of what would
happen if their familics found out.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their babics. Abandoning a
baby is illegal and places the baby in
extreme danger. Too often, it results in
the baby’s death. The Safely
Surrendered Baby Law prevents this
tragedy from cver happening again in
California.




APPENDIX G

Le)/ de Entrega de Bebes

Sin Peligro

— -

|, -
\=h
Los recién nacidos pueden ser entregados en forma segura al personal™

de cualguier hospital o cuartel de bomberos del Condado de Los Angeles

Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723
www.babysafela.org
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